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A B O U T
T H E C O M P A N Y

To set up "One Stop Logistics Solution" to 
cater to the diverse customer needs with our 
dedicated and our professional team. We 
can assure to meet customer's requirement 
for the best way in logistics transportation.
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OUR 
MISSIONS

To provide the best the world class 
integrated logistics services in the 

most cost effective ways to satisfy our 
customers

To create added value to our 
customers, shareholders, employees 

and partners by continuously 
improving productivity

To contribute to our nations in 
developing the most efficient national 

logistics operation in the country
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OUR VISIONS
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HONESTY

RESPONSIBILITY 

COOPERATION 

CUSTOMER FOCUS

CONTINUOUS IMPROVEMENT
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OUR 
STRATEGIES
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Improve competitive edge through achieving world class 
core competency

Promote flexible and global oriented corporate culture that 
encourages innovation and continous learning

Provide the best value for customer
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BUSSINESS
FOCUS

Ocean Freight Service 

Air Freight Service

Custom Clearence 
Service

Intersuler

Land Transport 

Railway

DOMESTIC 
TRANSPORTATION

CUSTOM 
BROKERAGE

INTERNATIONAL  
FREIGHT
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INTERNATIONAL OCEAN FREIGHT
International Ocean Freight 
Export & Import Cargo 
Oversized Cargo Handling 
Transshipment

AIR FREIGHT SERVICE
International Air Freight 
Oversized Cargo Handling 
Chartering
Cargo Consolidation 
Transshipment

INTERNATIONAL FREIGHT
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CUSTOM BROKERAGE  
CUSTOM CLEARANCE SERVICE

Customs Brokerage  
Process Formalities

Customs Brokerage
Process Formalities

Offering Destination Duty  
Unpaid & Paid Service [DDU &  

DDP]
Consultation Duty Tariff &  
Taxes Classification, Export  

Import License
Electronic Data Interchanges 

With Indonesia Customs

Exclusive Customs Clearance  
Special [Undername]
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DOMESTIC TRANSPORTATION

International Air Freight  
Cargo Consolidation  
Oversized Cargo Handling  
Transshipment 
Chartering

OCEAN INTERSELULER

Flexibility Time  
GPS Tracking
Delivering by Variant of  
Vehicle

LAND TRANSPORT

On Schedule
More Efficiency Cost  
Reduce Goods Damage  
Competitive Advantage  
Door to Door Service

RAILWAY
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OUR NETWORK
MEITETSU World Transport

Tokyo Branch Off ice

7F.,  Kanda-Sudacho Place, 9 
Kanda-Sudacho 1-Chome, 

Chiyoda-ku, Tokyo, 101-0041, 
Japan

FAIRATE Expres Limited
Unit 807-812, Lu Plaza 

2 Wing Yip Street 
Kwantong, Kowloon, 

Hong Kong
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TOKYO

NAGOYA

OSAKA

JAPAN
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Fairate Express Ltd. was founded and incorporated in Hong Kong in March 
1988. With an initial start of seven, yet experienced persons, we have grown up 
dramatically fast and in twenty years, we have become a medium-sized 
international air and ocean freight forwarder and consolidator with :

A Total of one hundred-plus full time staff
Handling Approximately 15,000 metric tones of air cargo 
And approximately 11,000 teus of ocean freight per year

Aiming to offer fair rates with the best of services to our customers – no matter 
big or small, we maintain, at all times, a team of expertise in management, 
sales and operations to improvements from time to time to cope with ever 
changing markets.

International Networks  
EXPRESS LIMITED - Hongkong
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FAIRATE WAREHOUSE

CLK AIRPORT WAREHOUSE
Unit 212-213, 249, 2/F, Airport Freight
Forwarding Centre, 2 Chun Wan Road, 
Chep Lap Kok, Hong Kong

Tel : [852] 2349 2614
Fax : [852] 2237 1306
Area : 25000 Square feet

HK AIRPORT WAREHOUSE
Unit 212-213, 2/F., Airport Freight
Forwarding Centre, 2 Chun Wan Road,
Chep Lap Kok, Hong Kong.  
Tel: (852) 2237 0665

Fax: (852) 2237 1306

HK DOWNTOWN WAREHOUSE
(ATL) Warehouse
Gridlines 2022W-2026W, ATL Logistics  
Centre A,
Berth 3, Kwai Chung Container Terminal,  
Hong Kong.

Tel: (852) 2717 0553
Fax: (852) 2709 0955
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DOMESTIC NETWORKS MAP
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Get In Touch With Us
J AKARTAHEAD OFFICE
J l. Citra  6 Blok I.1 C no. 25-26  
Kel. Tegal Alur, Kec. Kalideres  
J akarta  Barat 11830, Indonesia  
Phone : +62 21 4080 1401 –  03

+62 21 2903 0014
+62 21 2903 0013

Email : cs@swadaya.co.id

SURABAYA
J l.Perak Timur 512 Blok D5-6  
Surabaya 60165, Indonesia

BANDUNG
J l. Padja jaran No. 156  
Parkiran Bandara Hussein 
Sastranegara
Bandung 40174

LAMPUNG
J l. Beranti Raya No. 1 Tromos Pos 
1  Natar, Tanjung Karang Airport 
Bandar lampung

SEMARANG
Jl. Muara Mas raya B95 
Tanah Mas, Semarang 50143

BALI
Ruko Visi 21 Blok 1-2
Jl. By Pass Ngurah Ray –  Tuban, 
Badung, Bali 80361

MEDAN
J l H. Misbah
Komp. Multatuli Indah Blok AA/34 
Medan 20151

BALIKPAPAN
Ruko Balikpapan baru Blik D1 No. 6  
J l. MT. Haryono, Ba likpapan

MAKASSAR
Ruko Cakalang Indah Blok A/8 
Jl. Cakalang Makasar

OTHER LOCATIONS :
Ambon, banda Aceh, Banjarmasin, Batam, Bekasi, Bengkulu, Bogor, Depok, Gorontalo, DKI Jakarta, Jambi, Karawang, Kendari, Malang, 
Mamuju, Manado, Lombok, Padang, Pekanbaru, Palembang, Pangkal Pinang, Pare Pare, Pontianak, Purwakarta, Solo, Tangerang, 
Tarakan, Timika, Yogyakarta
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STRUCTURE 
ORGANIZATION
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OUR AWESOME TEAM
W E C O M M I T T O K E E P S U S T A I N A B I L I T Y , R E D U C E W A S T E A N D S H A R E
T H E B E N E F I T S W I T H O U R C U S T O M E R S . I T P E R M E A T E S T H E W A Y W E

D O B U S I N E S S A N D D R I V E S U S T O I N N O V A T E .
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CLIENT'S  TESTIM ONIAL
Bu Santi Junianti 

(PT. Damai Inti Sentosa)

Swadaya sangat membantu kami sejak 
perusahaan kami berdiri tahun 2018. 
Segala kendala import dibantu dengan 
sangat cepat, tanggap & profesional.

Proses pengeluaran container, pengurusan 
dokumen, restitusi & pengecekan HS Code 

juga dibantu dengan sangat detail.
Informasi tentang aturan import ter- 
update juga sangat membantu kami 

memahami proses import sesuai dengan 
ketentuan yang berlaku di Indonesia

Bapak Odi
(PT. Craze Indonesia)

Sangat puas dengan pelayanan PT 
Swadaya. Terutama dalam hal komunikasi, 
tim Swadaya selalu memberikan respon 
cepat melalui email maupun whatsapp.
Segala permasalahan yang dikonfirmasi 

langsung ditangani dengan cepat. Seperti 
saat ada keterlambatan pembongkaran, 
tim Swadaya segera men-support dalam 
memonitor kontainer dana memberikan 
report mulai dari pelabuhan hingga tiba di 

gudang.
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CUSTOMER REFERENCES



Citra Garden 6 Blok I.1 No. C 25-26  
Rt.03/Rw.15, Tegal Alur
Kec. Kalideres, Jakarta Barat 11820

+6221 4080 1401-03
+6221 2903 0013-14
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CONTACT US
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